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1. INTRODUCTION

In the complex modern business landscape, dispute resolution is an important mechanism
for maintaining economic stability, enforcing contractual commitments and fostering good relations
(Mokodenseho & Puspitaningrum, 2022). This is especially true in areas where religious and cultural
norms have a significant influence on individual and business behavior and decisions. Several
dispute resolution methods that have developed in Indonesia and the Southeast Asian region include
Online Dispute Resolution (ODR) (Azwar, 2019), arbitral institution (Sudiyana, 2017), and
Alternative Dispute Resolution Institutions (LAPS) (Nurhayati et al., 2022). In addition, there is a
proposal to establish the ASEAN Court of Justice as a regional international legal dispute resolution
institution (Fitriyadi & Latukau, 2020). Online Dispute Resolution (ODR) is a form of modern
renewal of alternative dispute resolution developed with technology and the internet through
cyberspace, facilitating and benefiting business people in dispute resolution efforts (Azwar, 2019).
Arbitration institutions, although not yet optimal, can be empowered through legal education,
building a non-litigation paradigm, establishing imperative legal norms, as well as strengthening
and multiplying arbitral institutions (Sudiyana, 2017). LAPS also plays a role as a dispute resolution
solution for business people in Indonesia because it is more effective and efficient, and decisions are
final and binding (Nurhayati et al., 2022). However, there are several challenges in resolving business
disputes, such as the dualism of alternative fintech dispute resolution which can go through the
LAPS and the Consumer Dispute Settlement Agency (BPSK), as well as limited legal infrastructure
(Nurhayati et al., 2022). In addition, the resolution of cross-border oil spill disputes requires a
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bilateral agreement that regulates the mechanism and form of state accountability in terms of marine
pollution due to oil spills (Satrio Parikesit Kusumo Nugroho & Anto Ismu Budianto, 2022).

The integration of Islamic principles into the process of resolving complex business disputes
is still an area that needs to be explored (Naim & Mokodenseho, 2023). One way to integrate Islamic
principles in business dispute resolution is through sharia arbitration institutions (Willya et al., 2022).
In Indonesia, for example, a National Sharia Arbitration Board (Basyarnas) has been established
which aims to resolve disputes between parties involved in sharia business (Abdul et al., 2022). In
addition, the Religious Courts in Indonesia have also been given the authority to resolve disputes in
the field of sharia economics, including sharia banking (Sakti & Adityarani, 2021). However, the
authority of the Religious Courts faces several obstacles, such as when Islamic banking goes
bankrupt or when the parties have agreed to settle disputes through Basyarnas (Saefudin et al., 2023).
In the business context, business ethics in the perspective of Islamic law emphasizes principles such
as fairness, honesty, and ethical behavior (Nooraini Othman, 2009). Therefore, the application of
these principles in the resolution of business disputes can help create transparent and fair
interactions between the parties involved.

As business and cross-cultural interactions evolve, it becomes increasingly important to
understand how cultural and religious norms intersect with modern legal and commercial
frameworks (Ahmad Sarbini, Aep Wahyuddin & Mahi M. Hikmat, 2021; Hidayanto & Akbar, 2022).
West Java, with its Muslim majority and adherence to Islamic values, offers a unique context for
exploring this intersection (Sarib & Mokodenseho, 2023). By investigating how Muslim
entrepreneurs in West Java navigate the complexities of business disputes while upholding their
faith-based values, this research seeks to offer insights that may have implications beyond specific
areas (Willya et al., 2021).

In the complex modern business landscape, dispute resolution is an important mechanism
for maintaining economic stability, enforcing contractual commitments and fostering good relations.
This is especially true in areas where religious and cultural norms have a significant influence on
individual and business behavior and decisions (B et al., 2023; Badru Jaman et al., 2022; Jaman et al.,
2023). West Java, Indonesia, is one of the areas where Islamic principles and values have had a major
impact on both the personal and professional spheres. In this context, this research begins a journey
to explore the implications of Islamic law, also known as Sharia, in the settlement of business
disputes among Muslim entrepreneurs in West Java.

2. LITERATURE REVIEW
2.1 Principles of Islamic Business Ethics

Islamic commercial jurisprudence, known as Figh al-Mu'amalat, underscores the
importance of ethical behavior in business transactions. The principles of honesty, integrity
and transparency are firmly entrenched in Islamic teachings, aligned with the broader notion
of "Taqwa" (awareness of God) that guides Muslim actions. The concepts of "halal" and
"haram" include not only food practices, but also business transactions, emphasizing the
importance of halal income and ethical transactions (Dahruji & Permata, 2017; Muthia &
Lubis, 2022; Ningseh, 2021).

2.2 Historical and Contemporary Dispute Resolution Mechanisms

Historically, Islamic societies used various methods of dispute resolution, which
were often guided by Islamic principles. Concepts such as "Tahkim" (arbitration) and "Sulh"
(mediation) are practiced to resolve conflicts while maintaining relationships and upholding
justice. This mechanism promotes peaceful resolution and reduces the adversarial nature of
disputes, in line with Islamic ethical principles (Parasmono et al., 2022; Sari Siregar, 2022;
Setiawan et al., 2019).
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2.3

2.4

In contemporary times, a revival of interest in Islamic finance and commercial law
has led to the development of institutions specializing in Islamic dispute resolution. The
International Islamic Center for Reconciliation and Arbitration (IICRA) in Dubai is an
example of an organization that provides Sharia-compliant arbitration and mediation
services for commercial disputes. These mechanisms offer an alternative to conventional
litigation, and often provide a quicker and more culturally sensitive resolution (azka &
Kurniawan, 2021; Masyhudji, 2021; Sri Rahmany, 2017).

Contextual Variations and Challenges

The application of Islamic law in the resolution of business disputes is not uniform
across regions and contexts. Cultural, social, and legal factors influence how Islamic
principles are interpreted and implemented. This context-dependent nature can result in
variations in how Islamic law influences the decision-making process (Fayza Karunia
Asadanie & Anwar, 2022; Ismawati et al., 2022).

In addition, challenges arise in aligning traditional Islamic principles with
contemporary legal systems, which may not be fully in line with Sharia. Balancing the
requirements of modern business practices with religious obligations can create complexities
that require innovative solutions (Ramadhany et al., 2023; Setiawan, 2020).

Cultural and Religious Implications

Areas with a Muslim majority, such as West Java, often grapple with complex
interactions between religious and cultural norms and modern business practices. In such a
context, understanding how Islamic principles inform business decisions, particularly in the
area of dispute resolution, can shed light on the broader dynamics between faith and trade
(Frenki, 2015; Handayani, 2020; Supriadi & Sejati, 2023).

RESEARCH METHODS

A qualitative research design was chosen to explore in depth the perspectives and

experiences of Muslim entrepreneurs regarding the integration of Islamic law in business dispute
resolution. Qualitative research allows for a deeper understanding of the perspectives of participants
and the contexts in which they operate. By conducting in-depth interviews and analyzing the data

thematically, this research seeks to uncover insights that a quantitative approach might miss.

3.1

3.2

3.3

Sampling

Purposive sampling was used to select participants who had experienced business
disputes in the Muslim entrepreneurial community in West Java. This approach ensures the
inclusion of individuals with diverse backgrounds and experiences, thereby enriching
understanding of how Islamic law influences dispute resolution strategies. As many as 10
informants were involved in this study.

Data collection technique

Semi-structured interviews will be conducted with selected participants. The semi-
structured interviews provide a flexible framework that allows the researcher to explore
relevant themes and also allows the participants to express their viewpoints freely.
Interviews will be conducted in person or virtually, depending on participant preferences
and logistical constraints.

Interview Protocol

The interview questions were designed to capture participants' experiences with
business disputes, their understanding of the relevance of Islamic law in dispute resolution,
and the specific ways in which they integrate Islamic principles into conflict resolution.
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3.4

4.2

Probing questions will be used to encourage participants to elaborate on their responses,
providing a comprehensive view of their perspectives.

Data analysis

a. Transcription: Interviews will be audio-recorded and transcribed verbatim to ensure an
accurate representation of participants' statements. The transcript will serve as the main
data for analysis.

b. Thematic Analysis: Thematic analysis, as outlined by Braun & Clarke (2006), will be used
to analyze the data. The analysis process will involve several iterative stages:
familiarization with the data, generating initial code, finding themes, reviewing and
refining themes, defining and naming themes, and finally, generating a coherent
narrative that captures the essence of participants' experiences and perspectives.

RESULTS AND DISCUSSION
Themes Emerging from the Data
a. Theme 1: Integration of Islamic Ethics in Business Practices

The participants consistently highlighted the integration of Islamic ethics in
daily business operations. The concepts of honesty, fairness and transparency are firmly
entrenched in their decision-making processes. For example, Participant A stressed, "In
every business transaction, we always pay attention to honesty and ensure that our
transactions are lawful."

b. Theme 2: Peaceful Resolution through Mediation (Sulh)

Participants realized the importance of maintaining positive relationships even
in the face of disagreements. The concept of Sulh, which is rooted in Islamic teachings,
is at the core of their approach. Participant B said, "We value the relationship as much
as the business itself. So we often use mediation to find solutions that respect both
parties and maintain harmony."

c.  Theme 3: Religious Principles as Mediators

Islamic principles act as mediators, guiding participants towards a just solution.
Participants stated that referring to Islamic teachings helped them navigate complex
disputes. Participant C explained, "When we get stuck, we turn to the Quran and Hadith
for guidance. It's amazing how the solution is often there, promoting justice and
compassion."

d. Theme 4: Balancing the Legal and Sharia System

The participants recognized the challenges in aligning Sharia principles with the
existing legal framework. Although they respected secular laws, they found ways to
harmonize them with their religious beliefs. Participant D shared, "We have to work within
the legal system, but we adapt it to reflect our Islamic values. It's about finding a balance."

Discussion of Findings

The identified themes underscore the substantial influence of Islamic law on
business dispute resolution among Muslim entrepreneurs in West Java. The integration of
Islamic ethics goes hand in hand with the broader emphasis on ethical business practices in
Islamic commercial jurisprudence. The participants' commitment to transparency and
honesty is aligned with the principles of "halal" and "haram", which demonstrate the
practical significance of Islamic ethics in their business activities.
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The prominence of mediation (Sulh) as the preferred method of dispute resolution
reflects the compatibility of Islamic values with peaceful conflict resolution. The participants'
focus on maintaining relationships echoes historical practices, promoting a sense of unity
and mutual understanding.

Religious principles emerged as a guiding force in decision making. Participants
view these principles not only as ethical guidelines, but also as practical solutions rooted in
their beliefs. This finding echoes the history of the use of Islamic teachings as a mediator in
disputes.

The challenge of aligning Sharia principles with the existing legal system highlights
the adaptability and resilience of the participants. Their approach demonstrates their
determination to uphold religious values while adhering to the practicalities of the
contemporary business environment.

4.3 Implications and Contributions

These findings contribute to an understanding of the complex interplay between
Islamic law and business dispute resolution. These findings highlight the integration of
religious ethics, the value of peaceful resolution, and the mediating role of religious
principles. This research also offers insight into how Muslim entrepreneurs address the
dynamic relationship between Islamic values and the secular legal system, which offers
potential guidance for legal reform efforts.

4.4 Limitations and Future Research

This study is limited by its focus on a specific geographic context (West Java) and
the qualitative nature of the research design. Future research could cover a wider geographic
scope and use a mixed methods approach to provide a comprehensive view.

5. CONCLUSION

This research has explained the important role of Islamic law in shaping the strategies and
approaches used by Muslim entrepreneurs in West Java to resolve business disputes. The themes
identified through the qualitative analysis underscore the practical implications of Islamic ethics, the
preference for peaceful settlement, and the mediating influence of religious principles. These
findings collectively highlight the complex relationship between Islamic values and contemporary
business operations, revealing dynamic interactions that have implications for local and global
business contexts. The integration of Islamic ethics into business practice demonstrates the enduring
influence of religious principles in shaping ethical behavior and transparency. The emphasis on
peaceful resolution through mediation is in line with historical practices and reflects the value placed
on maintaining positive relationships. The mediating role of religious principles emphasizes their
practical significance as a guiding force in decision-making and dispute resolution. In addition, the
efforts of the participants to align Sharia principles with the existing legal system demonstrated their
adaptability and dedication in upholding their beliefs in the face of contemporary challenges. This
aspect underscores the complexity of navigating cultural and religious values within a modern legal
framework. The mediating role of religious principles emphasizes their practical significance as a
guiding force in decision-making and dispute resolution. In addition, the efforts of the participants
to align Sharia principles with the existing legal system demonstrated their adaptability and
dedication in upholding their beliefs in the face of contemporary challenges. This aspect underscores
the complexity of navigating cultural and religious values within a modern legal framework. The
mediating role of religious principles emphasizes their practical significance as a guiding force in
decision-making and dispute resolution. In addition, the efforts of the participants to align Sharia
principles with the existing legal system demonstrated their adaptability and dedication in
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upholding their beliefs in the face of contemporary challenges. This aspect underscores the
complexity of navigating cultural and religious values within a modern legal framework.
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